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Information regarding new invoice policy for downloads of software.
Please find below the new invoice policy which was introduced week 719.

1. An invoice will be created for all users when an Accessory Kit (upgrade of
software functionality) is ordered on Volvo Penta Partner Network.

2. Programming of an empty control - e.g. a new control unit from our Parts
Warehouses - is treated as an upgrade and will be invoiced.

3. Programming of an existing control unit - already programmed once - is treated
as an update and will not create an invoice.

4. All software campaigns are free of charge.

IMPORTANT!
If the software isn't reported back to the central systems within 28 days an invoice will
be issued.
This rule applies for both columns 2 and 3 above.
Software downloads to campaign related hardware, must be reported back to central
systems, otherwise an invoice will be created after 28 days.
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